










About
this Report

This Impact Report
presents the Qualco
Group’s sustainability
performance and the
real-world impact
generated through its
operations, business
activities and
initiatives during the
2025 financial year.

The information and metrics it contains are
drawn from Qualco Group’s 2025 
Sustainability Statement, published as part 
of the 2025 Annual Financial Report. The 
Sustainability Statement has been prepared
in alignment with the European 
Sustainability Reporting Standards (ESRS) 
under the Corporate Sustainability 
Reporting Directive (CSRD) and has been 
subject to external assurance.



This Report does not introduce new or 
previously undisclosed information. Instead, 
it aims to bring our sustainability 
performance to life in a way that is 
accessible, meaningful and relevant to the 
full range of people and organisations who 
engage with us: our people, clients, 
partners, investors and the wider 
communities in which we operate. Where 
the Sustainability Statement answers the 
question of what we measured, this Report 
aims to answer why it matters.



Readers seeking detail on reporting 
methodologies, assumptions, calculation 
approaches, reporting boundaries and the 
scope of consolidated entities are 
encouraged to refer to Qualco Group's 2025 
Sustainability Statement, included in the 
2025 Annual Report of the Board of 
Directors and Annual Financial Statements.


Introduction

Find out more

Annual Report

Our Annual Report presents a comprehensive
overview of the Group’s financial performance, 
together with our Sustainability Statement, 
prepared in line with the European Sustainability 
Reporting Standards (ESRS).


Website

The sustainability section of our website presents 
our sustainability strategy, commitments, 
initiatives and key achievements.

Social Media

Through our social media channels, we share 
updates, insights and stories that bring our culture, 
innovation and sustainability commitments to life, 
giving stakeholders a transparent and ongoing 
view of who we are and how we operate.
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https://qualco.group/financial-reports/
https://qualco.group/esg-sustainability/
https://www.facebook.com/QualcoGroup/
https://www.linkedin.com/company/qualco-group
https://www.instagram.com/qualcogroupcommunity/
https://www.youtube.com/channel/UCf-vlKFpw8wBRgfIlJNxjjg/featured
https://www.tiktok.com/@qualcogroupcommunity


Enabling Client 
Impact Through 
Technology

Qualco Group exists to help organisations 
work better. As an international software 
provider specialising in financial 
technology, we work with banks, financial 
institutions and organisations across both 
the private and public sectors, offering 
solutions that span the full credit and 
payments lifecycle — from origination and 
portfolio management through to digital 
servicing.



What began in 1998 as a custom software 
and IT services provider has evolved into a 
platform-led technology group with 
international reach. Over the years, we 
expanded from software development 
into platform-based solutions, portfolio 
servicing and receivables management, 
and since 2019 we have further broadened 
our offering through organic growth and 
targeted acquisitions, moving into non-
banking receivables, platform-as-a-
service solutions and new business areas 
that reflect the changing needs of the 
sectors we serve.



Qualco Group’s listing on Euronext Athens 
in May 2025 marked the beginning of a 
new chapter; one that reinforces our 
commitment to transparency, strong 
governance and long-term value creation.


Introduction

The Group’s operations are structured 
across three business segments:

Software and Technology

Platform as a Service

Portfolio Management

Together, they form a coherent model for 
enabling real impact, helping clients: 


manage complex portfolios, 

make better-informed decisions, 

automate processes, and 

deliver more efficient digital services 
to the people who depend on them. 


At the heart of this model is technology 
that works in practice. By leveraging 
artificial intelligence, advanced analytics, 
machine learning and automation, we 
help our clients extract meaningful insight 
from data, identify emerging risks, 
streamline operations and respond more 
effectively to regulatory and market 
demands. 



The result is greater efficiency and more 
resilient businesses, better equipped to serve 
their own customers in an increasingly complex 
world. 


Software and 
Technology Segment



End-to-end software 
solutions

B2B

Platform as a Service 
Segment



All-in-one technology-
enabled platforms

Business 

SegmentsB2B2C

Portfolio 
Management 

Segment



Servicing & operations 
digitalisation

No balance 

sheet risk


 B2B

Source: Internal data.

More information about Qualco Group’s operating and business 
model is available on the Group’s website (https://qualco.group)  
and in Qualco Group’s 2025 Annual Report of the Board of 
Directors and Annual Financial Statements, available at: 

https://qualco.group/financial-reports
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Key 

Policies 
Anti-Bribery and 

Anti-Corruption Policy

The Company is committed to 
responsible corporate conduct and to 
full compliance with all applicable 
laws, regulations, and other 
requirements governing its 
operations. The Company is dedicated 
to fostering a strong anti-corruption 
culture and strictly adheres to all 
relevant anti-bribery and anti-
corruption legislation. The Policy 
applies to all individuals working at 
Qualco Group Companies at all levels 
and grades, or/and any other person 
or persons associated with Qualco 
Group (including third parties), or/and 
any of the Group’s subsidiaries or/and 
their employees, no matter where they 
are located. The Policy has been 
drafted in alignment with the United 
Nations Convention against 
Corruption provisions, although this is 
not explicitly stated within the policy 
text. The Compliance Officers of the 
Group’s companies have the 
responsibility for the implementation 
of this Policy, and for monitoring its 
use and effectiveness. The objective 
of the Anti-Bribery and Anti-
Corruption Policy that was approved 
by the Board on 24 March 2025 is to 
reaffirm the Group’s commitment to 
preventing and combating bribery 
and corruption and is supported by 
the “Tone from the Top” set by the 
Company’s Management.


Code of Ethics and Standards 
of Professional Conduct

The aim of the Code of Conduct that 
the Company implements, which was 
approved by the Board of Directors on 
24 March 2025, is to embed integrity, 
honesty, and transparency in all 
professional activities, ensuring that 
actions are aligned with ethical 
principles. The Code helps cultivate a 
culture of ethics and compliance 
within the Organisation, promoting 
ethical behaviour as the norm. It 
serves as a framework for ethical 
decision making within the Group and 
sets the principles for professional 
communication and interaction both 
within the Group, as well as with 
clients, external parties, competitors 
and the community. It is developed, 
managed and updated under the 
responsibility of the Qualco 
Compliance Department with the 
support of Human Resources Division, 
and is endorsed by the Senior 
Management. The Code was approved 
by the Board of Directors on 24 March 
2025. The Qualco Group Third Party 
Code of Conduct defines the 
minimum ethical and compliance 
standards expected of all third parties 
working with or on behalf of the Group 
worldwide. It supports trusted 
partnerships while requiring third 
parties to comply with all applicable 
local laws and regulations, including 
stricter requirements where 
applicable. The Codes reflect the 
provisions of the applicable legal and 
regulatory framework as in force. 


Whistleblowing 

Policy

Sustainability 

Policy

The Sustainability Policy establishes a 
framework of principles, priorities and 
commitments within which Qualco 
Group, through its operations and 
market presence, can provide 
constructive solution-oriented 
actions and approaches to advance 
sustainable development and to 
create long-lasting, shared value for 
the society and for its stakeholders. 
The Policy is aligned with the 
applicable legislative and regulatory 
framework, as well as with 
international standards and best 
practices relevant to the areas it 
addresses. Qualco Group expects all 
employees, co-development partners, 
suppliers, and third parties to not only 
comply with applicable laws and 
regulations, but also embrace and 
adopt its principles related to ESG 
practices. The Board of Directors is 
responsible for defining, authorising, 
and overseeing its implementation. 
The Board ensures that the Policy 
remains appropriate to the nature, 
scale, and sustainability impact of the 
Group’s activities. The Sustainability 
Policy, as approved on 24 March 2025 
by the Board of Directors, is applicable 
to all Group companies. The 
Company’s ESG Team, led by the 
Corporate Affairs and Sustainability 
Director, ensures Policy 
documentation, development, 
monitoring and implementation, 
through established procedures and 
practices in collaboration with all 
relevant Group business units and 
departments, and reporting through 
the annual Sustainability Statement, 
included in the Board of Director’s 
report.


Statement on 

Human Rights Policy

Qualco Group strives to treat people 
with dignity and respect, and is 
committed to develop a safe, healthy, 
and supportive work environment in 
line with human rights principles as 
reflected in the fundamental 
internationally recognised standards. 
The Human Rights Policy is in 
alignment with key international 
standards, including the International 
Bill of Human Rights, the ILO’s 
Declaration on Fundamental Principles 
and Rights at Work, the Charter of 
Fundamental Rights of the European 
Union and the European Convention 
on Human Rights. The Group company 
Compliance Officers and the Group 
HR Manager monitor the effectiveness 
and review the implementation of this 
Policy. The Policy applies to all Group 
employees, to joint ventures where 
Qualco Group has a controlling 
interest, and third parties, including 
suppliers, business partners and 
intermediaries, with which the Group 
operates under outsourcing or other 
agreements.

All the above key policies are available on the Company’s website https://qualco.group/governance/

Qualco Group has adopted a 
Whistleblowing Policy that establishes 
secure and confidential channels for 
reporting actual or suspected 
violations of applicable legislation, the 
Group’s Code of Ethics and Conduct, 
or other internal rules. The Policy is a 
key part of Group’s risk management 
and corporate governance framework 
and supports the Group’s Code of 
Conduct. The Policy, as approved by 
the Board of Directors on 24 March 
2025 defines the framework for 
receiving, assessing and investigating 
reports—anonymous or non-
anonymous—relating to serious 
irregularities, omissions or offences 
raised by employees or eligible 
external stakeholders, including 
contractors, agency workers, 
suppliers and clients. It applies to all 
organisational units and directorates 
of the Group Companies and is 
addressed to any person working, 
providing services or cooperating in 
any way with Group Companies, as 
well as any third party related to their 
activities. Reports are submitted 
through the Group’s dedicated 
electronic Whistleblowing Portal, 
which provides instructions, guidance 
and frequently asked questions to 
support users, and through additional 
internal reporting options. The 
Company’s Whistleblowing Officer 
(WBO) is responsible for receiving, 
investigating, and managing reports. 
Information on how to use the 
mechanism is communicated across 
the Group, training is provided to 
employees involved in receiving or 
investigating reports, while it is 
accessible to all stakeholders on the 
Group's website. 
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https://qualco.group/governance/
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